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S am plingofM ajorConcernsw iththeR eport

A ssertioninreport R esponse
T hereisalackofefficiency andtransparency of
thecom plaintsanddisciplineprocesses

N oevidenceofthishasbeenpresented.

T hepublicshouldbeabletochoosea
non-veterinarianfor“ low risk” anim alhealthcare
activities.

U nlikepeople,anim alscannotvoicetheir
com plaintsor“ say w hereithurts” . O nly a
veterinariancanassessananim alandthen
decidew hetheritiseligiblefor“ low risk” care.
T heow ner’sw ishesorunfounded orsubjective
beliefsshouldnottrum pthew ell-beingofthe
anim al.

T hereisa lack of focus on quality assurance

mechanisms that manage risks in practice and
support public protection.

T hereisnoevidencethatthisproblem exists.
T hereisaquestionofw hethertheexisting
legislationisbeingfully utilized. T hem ost
prom inentcurrentexam pleisthecaseofDr.
R ekhi. S urely,them anagem entofadiscipline
processw heretheCVO appearstohavechosen
nottoalertthepoliceandO S P CA andreturneda
veterinariantopracticeonly toseehim
subsequently chargedby itselfdeservesajudicial
inquiry intotheoperationoftheregulator?
Forallintentsandpurposes,theshortfallappears
tobeproperuseoftheexistinglegislation,not
thelegislationitself.

T heregulatorneedstobeabletobe“ agile” to
changetherulesgoverningtheprofession.

T hew ords“ agile” and“ nim ble” inthisreport
appeartobecodeform ovingcriticalareasfrom
statuteorregulationtobylaw sandthereby
avoidingscrutiny by elected legislators(and,to
theextentpossible,m em berveterinarians). N o
profession,andparticularly theveterinary
profession,changessoquickly thatgoverning
legislationshouldnotbefully subjecttooversight
by O ntario’selectedM P P s.

T he“ politicalenvironm ent” isrelevantto
changestoveterinary regulation.

Firstly,“ politicalenvironm ent” notrelevantto
theregulationofthosew hocareforanim als.
S econdly,evenifitis,thenthosew how ere
electedpolitically should bem akingthechanges.

T hecurrentregulatory m odelisnotconsistent
w ithm ostotherCanadianjurisdictions.

T hisisfactually incorrect. T hecurrentm odelis
consistentw ithm ostotherjurisdictions. T hereis
noevidenceinthereportthattheappropriate
and necessary cross-jurisdictionalanalysishas
beendone.

O therprofessionsarem ovingtothism odel. N otoneexam pleisgiveninthetextofthe
report.
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T heCVO shouldregulateallanim alhealth
professions.

T hisproposalisunreasonable. O therprofessions
(asisthecasew ithdoctorsandnurses,for
exam ple)shouldhavetheirow nregulatory
bodies. O neregulatorform orethanone
professionalbody w ouldinevitably create
unm anageableconflictsofinterestand raise,
w iththenecessary bureaucracy,veterinary
licencefeestohorrificlevels.

Continuing competence has clearly become a
factor in assuring safe practice over time

N oevidenceispresentedthatthereisany
problem ,or,ifthereisnone,thatitcannotbe
easily dealtw ithundertheexistinglegislation.

T hereportproposes“ increased emphasis on

regulating the system, and not just the individual
licensee, to ensure that risks are mitigated. In the
case of veterinary medicine, this speaks to the
regulation of veterinary technicians within the
model to better ensure standards of animal care
are met”

First,noevidenceofaproblem w iththeexisting
system ispresented. S econdly,suchaproposal
show sadeparturefrom theself-regulatory
m odel. Ifthereistobeadeparturefrom that
m odel,w itham ovetoasystem thatissim ilar,
forexam ple,torestaurantsafety inspection,
w oulditnotm akem oresensetosim ply havea
provincialdepartm entthathasfullresponsibility
forsuchoversight?

T hereportrecom m ends“ anincreasedroleof
publicm em bersonCouncilsandBoardsof
Directors,dem onstratingastrongbalanced
publicvoiceinoverallregulatory governanceand
decisionm aking” .

Again,thisisadeparturefrom theindependent,
self-regulatory m odel. Again,ifthissortof
changeissought,w hy notm overegulationofthe
professiontoaprovincialgovernm ent
departm ent?
Itisappropriatetohaveoneortw opublic
m em bersoncom m itteestoensurethat“ aview
from outsidetheprofessionisdiscussed” .
How ever,practicingveterinariansshould alw ays
bethem ajority onallcom m itteesandpanels.

T hereport,initsdiscussionof“ P rincipleBased
Approach” ,proposesafocusonm otivation,
partnersandthepublic.

T hefocusm ustalw aysbeontheprovisionofthe
properm edicalandsurgicalcareoftheanim als.
W hilew rong-doers’ m otivationisasecondary
concern,theprim ary concernoftheregulator
should betheanim als’ w elfare.
W hilethepublicshouldbew ell-inform ed,there’s
nothingintheexistinglegislationthatprevents
this. T hepublicshouldnotgeta“ vote” onw hat
isgoodanim alcare. Veterinariansknow w hatit
isandcanprovideit. (“ T hepublic” isnotalw ays
right. Ifitw as,Canadaw ouldstillhavecapital
punishm ent.)

T hereshouldbem andatory alternativedispute
resolutioninsom edisputes.

A m em bercom plainedagainst(andthe
com plainant)shouldalw ayshavetheoptionof
form alregulatory review ,alongw iththecourt
system . M andatory ADR iscurrently inthenew s
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asitisbeingusedinanabusivew ay by large
corporationsagainstconsum ersandem ployees.

R egulationofveterinariansinO ntariorequires
extraordinary,w arrantlesspow ersforCVO
investigators.

T hesespecificpow ersareintrusive,unnecessary
and intim idating. W ould theCVO staffagreethat
am em ber’slaw yercancom eintotheCVO office
atany tim eandobserve(andrecord)CVO staffas
they w orkandm ake“ reasonable” inquiries
w ithoutinform ingCVO staffoftheirrighttolegal
counsel?


