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Onee mzin, OV MA would like to thank the VPOA Excoutive Committee for taking the time o myeet and
discuss dssues of common oncern, OVMA 35 abwiys inlerested in receiving input from miembers, and
commends the VPOA on its efforts to further the veterinry profession

The OVMA Board of Directors con sidered the list of issues that ¥V POA raised al ils most recein el
on April 27", I've :a::rnrrmﬂlm:l the cutcome of that diseussion below,

I Stwndurds of Care |

OVIMA lins always believed that Oumtario veterinaemns have a duty o provide elients and patients wilh
fquality care, and that there is & need oy appropriale mechanisms 1o ensure that velerinarians provide
“ire ta dn acceplable mpnimum standard, However, it has not historically been OVMA's mandate to
sel stondards regarding how veterinary medicing is practiced in the province, That role has been it
fee OV, which has a legislative mandate from the Provinge of Ontario (as well as the legal authoriry )
W do so. In the Board's opinion, that s where the responsibility should remain. The Roard was
therefore not in favour of OVAMA embarking on a process to set its own standards of care for Ontario
practitioners,

Tlis does not mean that DVMA is abdicating responsibility in this area. Far from i1 OVMA routinely
consults with CVO on |ssues around standards of care, and reviews and provides input on every
policy change being considered by the College. When the situation warrants it, OVMA hus also
fobbicd CVO 10 set or] mise standards in Certain areas {e.g postsurgical pain managentent in
COmpLNion animals).

[ there are specific aread where VPOA frels that VO needs to either establish minimum standurds
or raise the current standards, please let OVMA know. The association would be happy to review
those requested changes and lend s suppent for the desired changes, where supported by current
scientific research,
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Further, studies have shown that Canadian velerinary practizes sell far more pet food {on average)
than their American counterparts, and still have an dppartunity Lo significantly increase dict sales by:

* lncorporating nutrition as pant of the conversation durin g each annual physical appaintment:

* Educating clients about the benefits and relutive cost-cffectiveness of veterinary diets;

* More effectively marketing dicts in the practice by displaying prices, proper placement of the
bags, ete,; and

+ Muking use of toals such as a practice webstore to improve the convenience of purchasing pet
lood from the praciice.

At the end of the day, the OVMA Boord decided rot to ask pet food manufacturers to put more
Ferources into advertising veterinary d ets to the public. However, the Board did agree with VPOA's
comments in its April 77 letter regarding the need to increase the public’s understanding of the
merits in obtaining food from their veterinarian. As such, OVMA will be asking pet food
ranifacturers to put resources into hzlping OVMA better educate veleninary teams about how to
mere effectively market their dicts to clicnis,

The other issucs raised by NPOA on April 1" were largely dealt with at the time, but OVMA is heppy to
discuss them further, if VPOA wishes,

should you have any questions about the decisions reached by the OVMA Board, plense do not hesitate
1o contiel me, OVMA lobks forward 1o continuing, dislogue with the VPOA for the betterment of
Lhntario s veterinary profession

Sincercly,

 qam

Christine Coghlan, DVM
President



